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Customer Services Award 

Customer service is one of the most important issues facing fleet decision-makers today. A great product can be rendered worthless because of poor customer service, while the right support can transform a fleet operation and even improve promotion prospects for a fleet decision-maker. Given the importance of customer service, new initiatives that work deserve recognition and this new award is designed for that purpose. It will recognise the most successful attempts to improve customer service from any fleet supplier. It might be personal account handling by designated staff; it might be faster response times driven by technology or human endeavour; it might just be doing what you say you’ll do and providing evidence that it was done on time and to the highest possible standard. 

How to enter
Contact Kate Howard on 01733 468146 or email kate.howard@bauermedia.co.uk 
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